
  

 

 

 

GENBAND Global Training drives an 

increased return on investment for you 

by ensuring that you have the technical 

knowledge and skills necessary to get 

the most out of your GENBAND 

products and solutions.  

  

GENBAND offers a wide variety of 

training opportunities, cost-effective 

eLearning options and customized 

services that are up-to-date with the 

latest product releases and developed 

by GENBAND subject matter experts. 

The result — you have the flexibility of 

deciding when, where and how you 

complete your GENBAND training. 

  

Challenges 
Faced with increasing challenges of 

minimizing costs, meeting aggressive 

schedules for new product 

deployments and ensuring that sales, 

administrative and technical staff have 

the right level of technical knowledge, 

you need cost-effective training 

options to meet your specific needs, 

including: 

  

> Reducing the time spent away from 

the job for training 

  

> Bringing your workforce up to speed 

on new products and solutions 

  

> Training employees at different 

locations simultaneously 

  

> Accessing training that is specific to 

individual job functions to develop 

skills 

  

Solution 
GENBAND is an industry leader in 

designing learning solutions for you 

and has the experienced staff and 

expertise necessary to address these 

challenges.  The GENBAND global 

training network, supported by 

GENBAND products and solutions, 

provides speed, bandwidth, security 

and scalability so that you can access 

the training you need from a GENBAND 

training location, your site, or any other 

office around the globe. 

GENBAND Global Training Services: 
  

EDGE TV        
Web based eLearning. Study in your 

own time at your own speed.  EDGE TV 

provides the training you need when 

you need it. From short overviews to 

complete recordings of instructor led 

courses, EDGE TV is available at the 

click of a button. 

 

EDGE eLearning  
Leader led ‘virtual classroom’ eLearning 

provides real-time access to an 

instructor from the location of your 

choice.  More importantly, this cutting 

edge eLearning technology provides 

students with the capability to access 

GENBAND training lab equipment, and 

complete exercises, from their own 

location. 
  

EDGE Reach & EDGE Direct 
Leader-led Hands-On Training is a 

traditional classroom training option. In 

many cases, this training method is also 

used to develop your skills through 

hands-on exercises.  Most courses can 

be delivered at your site (EDGE Reach) 

as well as at one of the GENBAND 

locations shown below (EDGE Direct). 
  

EDGE Packs 
EDGE Packs combine courses and 

modules into one comprehensive 

learning experience. The modules are 

delivered using the best media for the 

information, so you get a blend of 

delivery methods, from self-paced 

eLearning to Leader-led Hands-on 

training. 
  

EDGE Custom 
Customized Training Services are 

designed to meet your specific needs.  

Options include: 

  

> Customized training courses 

  

> Customized delivery of existing 

curricula and courses 

  

> Analysis of training needs, design and 

delivery of new curricula and courses 
  

Benefits 
Regardless of the training option you 

choose, you will find that the training 

process is cost-effective, efficient and 

convenient.  

GENBAND EDGE is the right choice to 

expedite your time to proficiency. 
  

GENBAND EDGE eLearning & EDGE TV: 
  

> Cost-effective — reduces your time 

away from the office and no additional 

travel and living expenses are required. 

  

> Accessible — Web-based self-paced 

eLearning courses are immediately 

available and can be accessed from 

anywhere in the world. 

  

> Convenient — can be completed 

from the home or the office. 
  

GENBAND EDGE Reach & EDGE Direct: 

  

> Flexible — can be delivered at a 

GENBAND location or your own 

location. 

  

> Relevant — includes hands-on 

exercises related to daily tasks. 

  

> Powerful — there is virtually no 

difference between being connected at 

a GENBAND facility or to a GENBAND 

facility from a remote location. 

 GENBAND Training Locations 
  

In the United States: 
  

GENBAND  

3605 E. Plano Parkway, Suite 100 

Plano, TX 75074 
   

GENBAND 

4001 E. Chapel Hill - Nelson Hwy 

Research Triangle Park, NC 27709 

  

In Europe: 

  

GENBAND 

Bray House  

Maidenhead Office Park,  

Westacott Way, Maidenhead  

Berkshire, SL6 3QH UK  
  

http://www.genband.com/services/training 

 

email us at : courseinfo@genband.com 

Education Delivered by 
 GENBAND Global Training 


