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Through an easy-to-use, 
white label service that 
includes capabilities for 
mobile group video chat, 
2-way video chat, voice-
only calls and text chat, 
GENBAND’s integration 
of the fring solutions 

empowers service providers 
and mobile virtual network 
operators (MVNOs) to 
compete with OTT solutions. 
This investment expands 
GENBAND’s white-label 
cloud services offerings to 
service providers with an OTT 

mobile voice, video and chat 
solution. With this acquisition 
GENBAND continues to focus 
on helping carriers find 
inventive ways to continue 
to fill their networks while 
at the same time embracing 
the changing OTT telecom 
landscape.

With millions of users 
and a robust telco-grade 
network, fring has extensive 
experience in delivering 
voice, video and messaging 
between PSTN/GSM and IP 
networks. 

Their cloud can extend an 
operator’s “coverage” beyond 
the physical reach of their 
network and reach a user 
over any IP network.  fring is 
growing exponentially with 
tens of millions of users in 
more than 200 countries, 
adding more than a million 
new Smartphone users every 
month.

Telecom Review recently 
visited with Brad Bush, 
GENBAND’s Chief Marketing 
Officer, to get a feel for 
GENBAND’s acquisition 
and get a feel for some of 
the recent management 
enhancements at GENBAND. 

Brad has held a number of 
positions within GENBAND, 
including serving as Chief 
Information Officer and 
Chief Integration Officer, 
SVP of sales operations, and 
most recently Chief-of-Staff 
running the office of the CEO.

David Walsh recently became 
the President and CEO of 
GENBAND while retaining his 
title as Chairman. He has been 
a Managing Director at One 
Equity Partners (OEP) since 
2001, the private investment 
arm of JPMorgan Chase & Co. 
He joined the GENBAND board 
upon the merger of NextPoint 
(an OEP portfolio company) 
with GENBAND in 2008. 

He assumed the position of 
Chairman in 2010 following 
the acquisition of the Nortel 
Carrier VoIP and Application 
Solutions business, with OEP 
providing the investment 
capital. Brad told us, “David’s 
transition was very easy for 
us we already had a mature 
management team in place 
so we hit the ground running 
with the new leadership.” 

He further noted, “David 
has a tremendous operation 
background having come 
from the carrier world, the 
investor world and the 
telecom hardware world.”

“fring is one of the pioneers 
that helped change the way 
consumers communicate 
on-the-go and is perfectly 
aligned with our strategy  
to bring service providers 
rich, simple-to-use, mobile 
communications solutions,” 
said David Walsh, CEO of 
GENBAND. 

“The fring team and 
technology enhance our 
ability to serve our customer 
base of over 700 service 
providers around-the-
world, fortifying them with 
a proven platform they can 
white-label to bring their 
own brand of OTT services to 

GENBAND Gets it Right With OTT Acquisition

GENBAND has acquired “fring” and it’s Over-the-Top 
(OTT) mobile IP communications service, which 

works across all major smartphone platforms. The 
acquisition of the fring consumer multimedia IP 
communications solutions expands GENBAND’s 

cloud portfolio for the consumer market. 
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subscribers. We look forward 
to leveraging the full potential 
of fring’s OTT solutions in the 
marketplace by pairing them 
with GENBAND’s cutting-edge 
cloud and WebRTC offerings.” 

fring’s solutions are 
particularly valuable for fixed 
service providers and MSOs, 
providing them with an 
easy entry into OTT mobile 
communications services. 
GENBAND’s fring solution is 
also an attractive option for 
mobile operators and MVNOs, 
offering them an easy-to-use 
OTT mobile service of their 
own to effectively compete 
with disruptive offerings.  

The advanced OTT solution 
reduces roaming costs for 
subscribers by moving 
voice and video sessions 
away from radio access 
networks and routing them 
over the Internet, where 
interconnection and call 
completion economics are 
more attractive.

“Combining fring’s solutions 
with GENBAND’s global reach, 
engineering expertise and 
complementary cloud service 
offerings changes the game 
for service providers,” said Roy 
Timor-Rousso, former CEO of 
fring and currently a senior 
executive in GENBAND’s 
Multimedia Business Unit. 

“After early successes 
licensing our solutions to a 
number of wireless and other 
carriers, we recognize the 
power of combining with 
GENBAND.”

French operator Bouygues 
Telecom has recently selected 
the fring Over the Top (OTT) 

service to provide Bouygues 
customers with free phone 
calls and SMS on WIFI while 
abroad. 

“Our customers expect high 
quality, low cost mobile 
service which, thanks to 
the fring service, we can 
now extend beyond local 
French cellular coverage, 
allowing subscribers to enjoy 
international communication 
as if they were calling from 
within France,” said Benoît 
Torloting, Head of digital & 
B&YOU at Bouygues Telecom. 

“Leveraging the fring OTT 
solution, we eliminate cellular 
network roaming charges 
and deliver our commitment 
to quality-cost competitive 
advantage even when our 
customers are travelling 
worldwide.”  

Benoît Torloting continued, 
“Our World & YOU launch 
was a great success, with an 
increase in new users and 
substantial interest from the 
French market.”

“This successful offering 
with Bouygues Telecom 
demonstrates market 
demand for the fring Telco 
OTT solution, which enables 
telecom operators to provide 
their subscribers with cost-
saving communications, a rich 
user experience and reduced 
churn to independent 
applications,” said Roy 
Timor-Rousso, “Leveraging 
our extensive experience 
in mobile applications and 
telco-grade cloud network, 
we were able to provide 
Bouygues Telecom with a 
complete solution - with rapid 
time-to-market within weeks 

of defining their unique 
needs.”

fring’s commercially hardened 
cloud-based OTT services 
are easily tailored to service 
providers’ needs, allowing 
them to deploy advanced 
IP communications services 
with limited effort and low 
risk. The fring white-label 
solution for the consumer 
OTT market segment 
complements GENBAND’s 
NUViA™ white-label Unified 
Communications-as-a-Service 
(UCaaS) offering.

Brad noted, “John McCready 
is the new GENBAND Chief 
Strategy Officer and he was 
instrumental in the fring 
acquisition. We will continue 
to get more creative in our 
growth as GENBAND is an 
acquisitive company.” 


